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This event is based on the UK’s first 
Young Waiters Academy sponsored 
by the Savay Educational Trust which 
is being run here at University College 
Birmingham. This morning event 
provides students with an overview of 
the knowledge needed to become a 
high standard server/waiter and 
hands on experience. Also it will help 
build communication, organisational 
skills and confidence.

YOUNG PEOPLE ARE TAUGHT  
THE ART OF SERVICE INCLUDING: 

preparing a restaurant for customers 
serving food and drinks 
creating Mocktails
coffee service

This will also provide them with an 
introduction to the careers available in 
the food and drink industry in a fun and 
friendly environment.

At the end of the morning the students 
and teachers will be served a three 
course meal in our award winning 
restaurant to show them what a 
successful service looks like and how 
the skills they learnt are put into action.

FURTHER DETAILS

For more details, please contact:

NCOP@ucb.ac.uk

0121 604 1000 Ext. 2205 
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